
1

INTERACTIVE 
CLIENT STATEMENT

Publisher User Guide



2

Interactive Client Statement: Overview
The Interactive Client Statement is a document that will allow a publisher to see how they stand financially both today 
and into the future as well as understand how sales and returns fared from the previous month and what they are going 
to be paid this month.

Please send any feedback to clientstatementsfeedback@ingramcontent.com.

The Interactive Client Statement is broken into 3 sections:

Summary of Publisher 
Receivables Roll-Forward

• Summarized totals of your 
financial standing

Summary of Payment Due

• Summarized total by Sales & 
Return Type with Distribution 
Fees

• Chargebacks that affect the 
payment

• Net Payable to Publisher

Summary of Earnings

• Sales and Returns from the 
month just completed

• Distribution Fees associated with 
those Sales and Returns

• Chargebacks that were 
processed during the month

• Shows the Month Due, Basis for 
the Charge and Factor/Rate in 
the Expense section.

mailto:clientstatementsfeedback@ingramcontent.com
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Interactive Client Statement: Key Features

The Summary of Earnings section will show when the various elements from the closed month are due, and the 
Summary of Payment Due section will show the month that the Sale, Return or Chargeback occurred.

Drill-throughs on individual Line Items
(This includes both the Revenue Lines as well as most of the Chargeback Lines)

Drill-throughs on Net Sales in the Summary of Earnings as well as the Total under Gross Sales and the Total under 
Returns

No Filters necessary to get to the proper information

The Interactive Client Statement is downloadable as a PDF or as an Excel document
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How to Access

To get to the Interactive Client Statement go to iQ 
and click on Interactive Client Statements.

Click on the Date (ex: 202009) to open the Interactive Client Statement for that Period.
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Summary of Publisher Receivables Roll-forward

The Summary of Publisher Receivables Roll-Forward summarizes the numbers that show the publisher their 
financial standing.  A publisher can get a quick glance at where they stood at the end of last month, the Sales and 
Returns that hit in the month just completed, and what they were paid last month. Taken together these make up the 
new Publisher Receivables.  

There are two drill-throughs in this section:    
 Less [Month] Payments (Payment Remittance)
 Equals Ending Publisher Receivables as of [Month] (Payment Aging)

Layout – Section 1



6

Summary of Publisher Receivables Roll-Forward – Detail & Notes

Check Previous Statement to confirm that this 
number matches Equals Ending Publisher 
Receivables.

Less: [Month] Payments is a Drill-through that 
will allow you access to the Payment Remittance. 
Publishers who receive payment by Check or 
Direct Deposit will have seen this report. This 
report shows the line items that make up the 
Payment.

Summarized view of the Payment Aging report. Drill-
through on Equals Ending Publisher Receivables as 
of [mm-dd-yyyy] to see the data broken out by line item.
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Summary of Publisher Receivables Roll-Forward – Detail & Notes

See Summary of Earnings for a detailed look at this 
number. This number should agree with Net Client 
Earnings in Summary of Earnings.

This is a Drill-through that will allow you to look at the 
Payment Aging report.

See Summary of Payment Due for a detailed look at 
this number. It should agree with Net Payable to 
Publisher in Summary of Payment Due.

The Statement can be downloaded as either a PDF or 
Excel document.

Carry Forward From Previous Month normally would 
refer to Negative Balances. This balance is in the 
Payment Aging report and is also located in the column 
Prior Open Items.  You can see what makes this up by 
downloading the Payment Aging report and then isolating 
the Prior Open Item column with the items that aren’t 
equal to $0.00. The Carry Forward will affect the 
Subtotal Due if it isn’t equal to $0.00.
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Drill-through: Less [Month] Payments

The Less [Month] Payments drill-through takes you to the Payment Remittance report. This is a report that will be 
familiar to publishers who receive payment by Check or Direct Deposit. It shows each element that makes up your 
payment. If the amount on this line is $0.00, the previous month’s Net Payable has a negative balance.
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The month that the 
item occurred. Amount due to be paid. Should agree 

with the total at the bottom of 
Summary of Payment Due from last 
month’s statement. If there was Carry 
Forward from previous periods, this 
amount should match the Subtotal 
Due line from last month’s statement.

Drill-through: Less [Month] Payments

Data included:
• Invoice Number
• Invoice Date
• Check Number
• Payment Date
• Net Amount
• Stat(us)

Notes:
• Description of line item
• Month Occurred

• P = Paid

The month that the item occurred.
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Drill-through: Equals Ending Publisher Receivables as of [Month]

This drill-through takes you to the Payment Aging report. The Payment Aging report shows you the amount due to the 
publisher both this month and into the future. The report also allows you to see the detail that makes up the total 
amount due.
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Drill-through: Equals Ending Publisher Receivables as of [Month]

Gross Amount in the Totals section is what is due, but amounts will be paid as they 
age out. Keep in mind that chargebacks could lessen the amount due.

Data
• Vendor Name
• Invoice
• Invoice Date
• Due Date
• Gross Amount
• Prior Open Items
• Month 1
• Month 2
• Month 3
• Month 4
• Month 5
• Future Payments
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Summary of Earnings

Summary of Earnings is focused on the results of the just completed month. The activity includes all Sales and 
Returns recorded during the month, the Distribution Fees associated with those Sales and Returns, and any 
Chargebacks incurred during the month.  The data in this section also shows when the Sales and Expenses will come 
due.

Nearly every line item in Summary of Earnings is a Drill-through to deeper detail that will allow a publisher to track 
Sales, Returns, Distribution Fees and Chargebacks.

Layout – Section 2
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Statement View: Revenues
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Statement View: Expenses
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Statement View: Expenses - Cont

Shows the Fee Rate charged 
to Line Item

Shows the Month that the Fees are 
due
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Statement View: Expenses - Cont



17

Statement View: Expenses (cont.) & Net Client Earnings

• Total Chargebacks – All expenses less Distribution Fees

• Total Expenses – Chargebacks + Distribution Fees

• Net Client Earnings – Net Sales less Expenses should match, Plus: “mmm” Earnings in Summary of Publishers 

Receivables Roll-Forward
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Summary of Earnings: Revenues
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Drill-through: Gross Sales & Returns - Individual Line Item

This Drill-through gets you to the Transaction Level Detail for the Revenue Group that you selected. If you click on 
Domestic Gross Sales, you will get back only those lines attributed to Domestic Gross Sales.
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Drill-through: Gross Sales & Returns - Individual Line Item
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Drill-through: Gross Sales & Returns - Total

Drilling through on the Total under Gross Sales and Returns gives the publisher a full picture of either the Gross 
Sales or Returns depending on which one that you drill-through on.
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Drill-through: Gross Sales & Returns - Total
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Drill-through: Gross Sales & Returns - Net Sales

The Net Sales Drill-through pulls together all of the Gross Sales Line Items and the Returns Line Items into a single 
report. This report is good for “booking” your sales and returns for the month. The data is available at the transactional 
level.
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Drill-through: Gross Sales & Returns - Net Sales
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Summary of Earnings: Expenses 
Distribution Fees
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Drill-through: Distribution Fees - Individual Line Item
This report allows a publisher the ability to track Distribution Fees at the EAN level. When you click through on any 
Line Item in the Distribution Fees section of the Summary of Earnings report you will get the same basic template. If you 
pull Domestic Gross Sales, you will only see the Distribution Fees associated with Domestic Gross Sales.
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Drill-through: Distribution Fees - Individual Line Item

EAN Title Format List Amount Pub Alpha Brand Category Imprint Date Customer PO / 
Claim #

Invoice / Credit 
Memo #

Customer 
Discount Type Fee Factor % Sum of Qty Sum of Value Sum of Total 

Fee HQ Account # Headquarter Shipping 
Location SL City SL State

Totals 3,832 $38,753.90 -$9,688.48

BC 12.95 06/29/2020 50 Sales -25% 1 $6.48 -$1.62

BC 12.95 06/01/2020 50 Sales -25% 1 $6.48 -$1.62

BC 12.95 06/09/2020 53.7 Sales -25% 3 $18.00 -$4.50

BC 12.95 06/23/2020 51.5 Sales -25% 1 $6.28 -$1.57

BC 12.95 06/23/2020 50 Sales -25% -1 -$6.48 $1.62

BC 12.95 06/22/2020 50 Sales -25% -1 -$6.48 $1.62

Sales and Returns Dist Fees: June Earnings Summary > Distribution Fees > Domestic Gross Sales

This is the value after the Customer 
Discount has been applied.

This is the sales fee associated 
with the corresponding Line 

Item.

The Sum of Total Fee is the Fee taken 
by the distributor.  Fee Factor % * 
Sum of Value = Sum of Total Fee
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Summary of Earnings: Expenses
Direct Fulfillment Freight & Handling Fees
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Drill-through: DF Freight and Labor Charges

This report shows the cost of the labor costs and shipping costs for Direct Fulfillment orders.

When clicking through on the Freight portion you will also notice that charges related to foreign warehouses and sample 
copies appear here. This report is at the Order Level.
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Drill-through: DF Freight and Labor Charges

Click on the Customer PO to 
get to the EAN level
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Drill-through: DF Freight Details With Labor Charges - Detail

This drill-through allows you to see the cost of the Labor or Freight Charge at the EAN Level.  It is basically 
the same report except that the ISBN and Title are included.  Costs are then broken down to the EAN.
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No Drill Through: Consumer Returns Processing - Loose 

There is not a Drill Through for Consumer Returns Processing – Loose.  These charges refer to Direct Fulfillment Returns that 
were returned to Ingram.  The charge is $1.25 per unit.  The charge detail is available on the legacy Client Statements tab via the 
‘Direct Fulfillment Publisher Returns’ report.
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No Drill Through: Consumer Returns Processing - Loose

This report shows the EAN, the Item Name (Title) and the number of books that were returned.  
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Summary of Earnings: Expenses 
Warehouse Charges
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Drill-through: Warehouse Charges - Inventory Fee

This Drill-through allows you to see the Inventory Fee at an EAN Level.
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Drill-through: Warehouse Charges - Inventory Fee
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Drill-through: Warehouse Charges - Insurance Charges

This Drill-through allows you to see the Insurance Charges at the EAN Level.
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Drill-through: Warehouse Charges - Insurance Charges
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Drill-through: Warehouse Charges – Returns Processing –
Restock/Rework/SVA Sort (Hurts)

This Drill Through allows you to see the Restock/Rework/SVA Sort (Hurts) at EAN Level. The Returns Processing charges are 
calculated by taking the Number of Units and multiplying by the Factor/Rate.  In the case below, the Restock to Active Inventory is 
charged at a rate of $0.55 per book. The rate for Rework is $0.50 and the base rate for SVA Sort (Hurts) is $0.20 with an additional 
charge of $0.05 if additional Hurt Categories are added in CoreSource.



40

Year Period
Boundary 
Identifier Event Date

Event 
Description EAN Pub Name ISBN Title

RSN 
Description Item Count Pub # Pub Alpha Id Pub Alpha DC

Remainder 
Category

# of 
Categories Rate Amount

119 -$65.45

07 2020 202007 07-17-2020 RESTOCK             3 HH DSTRY   -0.55 -$1.65

07 2020 202007 07-16-2020 RESTOCK             1 HH DSTRY   -0.55 -$0.55

07 2020 202007 07-16-2020 RESTOCK             1 HH DSTRY   -0.55 -$0.55

07 2020 202007 07-16-2020 RESTOCK             1 HH DSTRY   -0.55 -$0.55

07 2020 202007 07-16-2020 RESTOCK             1 HH DSTRY   -0.55 -$0.55

07 2020 202007 07-15-2020 RESTOCK             2 HH DSTRY   -0.55 -$1.10

07 2020 202007 07-15-2020 RESTOCK             1 HH DSTRY   -0.55 -$0.55

Returns Processing - Restock/Rework/SVA Sort-Hurts: July Earnings Summary > Warehouse Charges > Restock to Active Inventory

Drill-through: Warehouse Charges – Returns Processing –
Restock/Rework/SVA Sort (Hurts)



41

No Drill-through: Warehouse Charges – Excess Inventory – Excess 
Inventory > 1 yr and <= 5 yr, >5 yr and <= 8 yr, and > 8 yr
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No Existing Drill-through: Warehouse Charges – Excess Inventory –
Excess Inventory > 1 yr and <= 5 yr, >5 yr and <= 8 yr, and > 8 yr

There is not currently a Drill Through for these iCS line items.  To get to the detail behind the total, charges, a publisher can 
run the Year Supply report in QuickLinks > Subscriptions for the time period in question. 

To confirm the amounts on the statement, note the Excess Years of Inventory in the last column on the report and correspond 
that number with the Year Supply tiers.  Once you have identified the groupings you should be able to confirm the Excess 
Units with the number in Basis for Charge on the iCS.  

Please note titles on this report with less than or equal to 1 Excess Years of Inventory are not charged.
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Drill Through: Warehouse Charges – Excess Hurts

This Drill Through allows you to see Excess Hurts at the License Plate Level.  The Hurt Inventory by Category and Location 
report in QuickLinks can be used to validate the charges.  The charges are based on any License Plate that has been closed 
for more than 90 Days.  The information on when the License Plate was closed is in the Storage Date field.  

As an example, the December 2020 Statement would collect charges for any License Plate that was closed prior to October 1, 
2020.  You can use this report to get at the EAN level by clicking on any License Plate Number and then in the filters select All 
License Plate Numbers.  Then you can download the report.
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Drill Through: Warehouse Charges – Excess Hurts

The charges are based on 
the number of units.

The charge is 
$0.03 per unit.
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Summary of Earnings: Expenses
Freight
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Drill-through: Freight – Outbound Freight (Domestic, Canadian, Gift, & 
International)

This Drill-through allows you to see the Outbound Freight Charges at the EAN level.    
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Drill-through: Freight – Outbound Freight (Domestic, Canadian, Gift, & 
International)

The Freight charge is in the 
Total Freight column.
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Drill-through: Freight - Inbound Freight

This Drill-through allows you to see the Inbound Freight Charges.
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Drill-through: Freight - Inbound Freight
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Drill-through: Freight - Promo Meets Comp

This Drill-through does not get to the EAN Level, only the Order Entry Number level.
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Drill-through: Freight - Promo Meets Comp
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Summary of Earnings: Expenses
Lightning Source Services
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Drill-through: Lightning Source Services

This Drill-through shows you the LSI charges for each line item that you drill-through on. This report is based on 
the LSI Invoice report in the Client Statement tab, but we have cut the report to 14 columns.

We will leave the old LSI Invoice report as is because it does contain helpful information regarding where the books 
were sent among other things. You will still have access to the full LSI Invoice report by going to the reports section of 
the Client Statements tab.
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Drill-through: Lightning Source Services
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Summary of Earnings: Expenses
Other Fees
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There is no Drill Through for Coop.  

No Drill-through: Other Fees - Coop
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No Drill-through: Other Fees - Coop

There is currently no Drill Through for the Co-op line on the Interactive Client Statement. You can find a Co-op report on the legacy Client Statements tab that will show 
summarized totals of the Co-op charges. To find EAN level detail, you will need to access the Co-op Portal via QuickLinks > Additional Resources > Retailer Coop. In the Coop 
Portal click on the Claim # from the Coop Report. This number does not include the Month and Year.
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This Drill-through gets you to the EAN Level for the Digital Co-op Fees for Amazon.

Drill-through: Other Fees - Digital Co-op Fees-Amazon
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Drill-through: Other Fees - Digital Co-op Fees-Amazon
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Drill-through: Other Fees – Other-Misc.

This Drill-through gets you to the Miscellaneous Chargebacks & Credits report.

This is the report that contains all of the Chargebacks and Credits that are entered manually into the system.
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Drill-through: Other Fees – Other-Misc.
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Drill-through: Other Fees - Work Orders

This Drill-through allows you to see Work Orders at the Work Order number level.

There is EAN information in this report but the charges are at the Work Order Number level and not at the EAN Level.
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Drill-through: Other Fees - Work Orders
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Summary of Earnings: Expenses
Sales Commissions
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Drill-through: Commissions: Sales

This Drill Through allows the publisher to see the EAN Level detail that is associated with Commissions charges.  



66

Drill-through: Commission Report: Earnings Summary > Other Fees > 
Commissions: Gift

Year Period Publisher 
Number

Publisher 
Name

Bp Ownr Hq 
Id EAN Item Name IPS Group 

Code Desc
Customer 
Name

Customer 
Number

Customer 
Group

Sales Rep 
Name List Price Gross Sales Gross 

Returns Net Sales Gross Sales 
Units

Gross 
Returns Units Net Units Earned 

Commissions

-$5.91 -$5.91 1 -1 $0.30

2020 6 GT GT -5.91 -5.91 -5.91 1 -1 0.3

Commission Report: June Earnings Summary > Other Fees > Commissions: Gift
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Summary of Earnings: Expenses
Adjustments to Net Payable
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Statement View: Expenses - Adjustments

The Interactive Client Statement can now show Adjustments that are being made to the Net Payable amount.  In the past, 
these items would have appeared in the Other – Misc report.  This section will be at the very bottom of both the Summary of 
Earnings as well as the Summary of Payment Due. Here are the possible entries along with a short description.

• Advance:  Normally refers to dollars that are Advanced to the publisher before they are due.  An Advance can also be 
a reduction to the payment when the Advance is paid back.

• Holdback:  Refers to dollars that are held back on payments. This will be a reduction to the payment.
• Holdback Reversal: In a normal situation the Holdback from the previous month will be reversed in the following 

month.  This is will be addition to the payment.
• Notes: Loan Principle. This will be a reduction to the payment.
• Interest: Loan Interest. This will be a reduction to the payment.
• Reserve: Reserves are normally taken when a publisher is leaving. The Reserve is taken to cover future returns after 

the publisher has stopped selling directly through Ingram. If you are looking for the Reserve Balance, please go to the 
Client Statement Tab and click on the latest Client Statement. The Reserve Balance is at the bottom of the Statement.
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Drill-through: Adjustments to Net Payable
This Drill Through allows you to see any adjustments that were made during the month.  See the previous page for the 
types of Adjustments that can be made. 
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Drill-through: Adjustments to Net Payable
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Summary of Payment Due

Summary of Payment Due lays out the payment details for the month noted at the top of the section.  
The Net Payable to Publisher is the amount due to be paid but can be affected by any Carry Forward from 
previous months (noted in Section 1 of the statement). If there is an amount in the Carry Forward line then 
the Net Payable to Publisher will be lessened by that amount (reference Subtotal Due line for actual 
payment amount).

The drill-throughs are set up in similar ways to the ones noted in the Summary of Earnings. Please 
reference previous slides in that section of the deck for explanation of what the drill-throughs are showing.  

Layout – Section 3
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Summary of Payment Due
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Summary of Payment Due
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Summary of Payment Due

Check the Carry Forward and 
Subtotal Due in Summary of 

Publisher Receivables Roll-Forward  
to confirm your final payment.
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